
Keep Smiling
DeltaCare® USA

Dental benefits made easy!

When you enroll in a DeltaCare USA1 plan, you’ll 
be assigned to a primary care dentist from our 
network of carefully screened, private practice 
dentists. You must visit your primary care dentist 
to receive benefits.2  

•	No restrictions on pre-existing conditions 
(except work in progress)

•	Access to specialty care and out-of-area 
emergency care

A partner in oral health
Your DeltaCare USA plan encourages regular 
dental care with an extensive list of covered 
services to help you stay healthy.  

•	Low or no copayments for services like 
cleanings and exams 

LEGAL NOTICES:  Access federal and state legal notices related to your plan:  
deltadentalins.com/about/legal/index-enrollee.html
1	DeltaCare USA is underwritten in these states by these entities: AL — Alpha Dental of Alabama, Inc.; AZ — Alpha 

Dental of Arizona, Inc.; CA — Delta Dental of California; AR, CO, IA, MA, ME, MI, MN, NC, ND, NE, NH, OK, OR, 
RI, SC, SD, VA, VT, WA, WI, WY — Dentegra Insurance Company; AK, CT, DC, DE, FL, GA, KS, LA, MS, MT, TN, 
WV — Delta Dental Insurance Company; HI, ID, IL, IN, KY, MD, MO, NJ, OH, TX — Alpha Dental Programs, Inc.; 
NV — Alpha Dental of Nevada, Inc.; UT — Alpha Dental of Utah, Inc.; NM — Alpha Dental of New Mexico, Inc.; 
NY — Delta Dental of New York, Inc.; PA — Delta Dental of Pennsylvania. Delta Dental Insurance Company acts 
as the DeltaCare USA administrator in all these states. These companies are financially responsible for their own 
products. Delta Dental is a registered trademark of Delta Dental Plans Association.

2	Verify your selected DeltaCare USA primary care dentist before each appointment. 

3	Plans with an Accidental Injury Rider have a $1,600 annual maximum for accidental injury.  Consult your 
Evidence/Certificate of Coverage.

Budget-friendly costs
With your DeltaCare USA plan, there are no 
surprises. You’ll know your copayments, and 
your out-of-pocket costs are clearly defined 
before treatment begins. 

•	No deductibles or maximums3 for covered 
services

•	Pay only your copayment (if any) at the time 
of treatment

Convenient services
We make it easy for you — there are no claim 
forms to complete, and no plan ID card is 
required to receive treatment. 

•	Access plan information online

•	Change your primary care dentist by phone 
or online 

 deltadentalins.com/enrollees

Administered by Delta Dental Insurance Company

provided by 
Delta Dental of California
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Copyright © 2019 Delta Dental. All rights reserved.

Useful information 
at your fingertips

HL_DCU_SHELL_EN #122206 (rev. 6/19)

Administered by:
Delta Dental Insurance Company 
1130 Sanctuary Parkway  
Alpharetta, GA 30009

NOTE: This is only a brief summary of your plan.
This brochure is not intended to replace your legally required plan booklet. The Group Dental Service Contract determines the exact terms and conditions of your 
coverage. Please refer to the “Description of Benefits and Copayments” and “Limitations and Exclusions of Benefits” in this brochure for a complete list of covered 
procedures, copayments, plan limitations and exclusions. You may also consult your Evidence/Certificate of Coverage, which will be mailed to you upon enrollment. 
If you wish to review an Evidence/Certificate of Coverage prior to enrollment, you may request a copy by calling Customer Service at 844-519-8740.

Check out our SmileWay® Wellness program

Find oral health resources, including a risk self-
assessment tool, quizzes, articles, videos and a 
subscription to Grin!, our free dental wellness 
e-magazine, at mysmileway.com. 

Find a network dentist near you

Use our convenient “Find a Dentist” tool and 
select DeltaCare USA as your network.
• Find a dentist near your home or office
• Narrow your search by location, specialty, 

languages spoken — and more

Sign up for an online account
Use your mobile device or desktop to sign up 
for a free, secure Online Services account.

• Review your plan benefits

• Access your ID card

Contact us
Need help? Let us know. 

Online: Visit deltadentalins.com/contact and 
choose the “DeltaCare USA Customer Service” 
form.

Write to:
Delta Dental Insurance Company  
1130 Sanctuary Parkway 
Alpharetta, GA 30009

Call toll-free: 844-519-8740 
Customer Service agents are available Monday 
through Friday, 8 am to 9 pm, Eastern time. 
Or, use our automated phone system, available 
24/7.

Underwritten by:
Delta Dental of California  
17871 Park Plaza Drive, Suite 200  
Cerritos, CA 90703




